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MNonntuka KOHGUAEHUMANBHOCTUM U 06PaBOTKU NEePCOHANbHbIX AAHHbIX

HactoAawana MonnTtuka KOHPUAEHUMANbHOCTUM pPacnpoCTPaHAETCA Ha BCeX MNoJsib3oBaTene MHOGOPMALMOHHOM
cuctembl «PewnTy», BKAtovatoweln B cebsa Beb-calT (resheetoo.ru, resheetoo.com, pewuty.pd) u mobunbHble
npunoxeHus «Pewunty» (ganee — «Mnatdpopma»), cosgaHHo OO0 «Pewwuty» (OrFPH: 1247700664078, UHH:
9703192711, support@resheetoo.ru) (nanee — «KomnaHua»). Komnavua yaensetr ocoboe BHMUMaHME 3awuTe
MEePCOHANbHbIX [AaHHbIX W  COBNOAEHWUI0 KOHOUAEHUMaNAbHOCTM MHbOPMaUMKM, KoTopas cobupaeTca MU
obpabaTbiBaeTca B npouecce nonb3osaHuA Mnatdopmoii. B 3aBUCMMOCTM OT posin, B KOTOPOM 3aperncTpmpoBaH
Nonb30BaTe/b, K HEMY MOTYT MPUMEHATLCA SOMNOAHUTENbHbIE MPABUAA, PEraMeHTUpYlowme NopaaoKk 06paboTku
€ro NepcoHaNbHbIX AaHHbIX.

Mpu Kaxkaom wucnonb3oBaHuu MMnatpopmbl Monb3oBaTenb paer cornacMe Ha 06paboTKy (B Tom uucne
ABTOMaTM3MPOBAHHYIO) CBOMX NEPCOHANbHbIX AAHHbIX B COOTBETCTBUM C HacToAwel MONUTUKON.

OnepaTop NepCcoHaNbHbIX AaHHbIX

OnepaTtopom nNepcoHasnbHbIX AaHHbIX, 06pabaTtbiBaloWMM MHPOPMALMIO, NPELOCTABNEHHYIO MO/Mb30BaTENEM,
AsnaeTca KomnaHuA. B pamKax cBoei AeaTelbHOCTM KoMNaHWA MOKeT NpuBeKaTb AnA 06paboTKM NepcoHanbHbIX
AaHHbIX ZoYepHNE KOMMaHUN, NAapTHEPOB, NOAPAAUYMKOB, a TaKKe adpPUAMPOBaHHbIE CTPYKTYpbl. OnepaTop HeceT
NOJIHYIO OTBETCTBEHHOCTb 3a onpegesneHue uenei n cnocobos 06pPaboTKM NEPCOHANbHbLIX AAHHbIX, @ TaKXKe 3a
obecneyeHne cobnogeHMs Bcex HeobxoaMMbIX Mep 3awmTbl MHGOPMALMKU B COOTBETCTBMM C AEWCTBYHOLLMM
3aKOHOZATENbCTBOM. B caydyasx, NpesyCMOTPEHHbIX 3aKoHoAaTenbCcTBOM, KomnaHua Bnpaee nepegasaTtb
nepcoHasibHble AaHHble TPETbUM NNLAM, OA4HAKO 3TO BCEraa OCyLLEeCTBAAETCA B CTPOTOM COOTBETCTBMM C NPaBOBbIMM
TpeboBaHUaMMU.

MepcoHanbHble gaHHble, Noanexawme obpaborke
B npouecce npesoctaBnaeHns goctyna K lMnatoopme M oKasaHua ycayr, KomnaHua cobupaet n obpabatbiBaer
cneaytolimMe KaTeropumn NepcoHasbHbIX AaHHbIX:

Ona YyeHnkos

e  ®UO nnbo nceBAOHUM;

e Anpec 3/1eKTPOHHOM NOYTbI;

e Homep TenedoHa;

e ONO nnbo nceBLOHMM MO/b30BaTENEN, 3aPErnCTPUPOBaHHbLIX Ha [Mnatdopme B ponu Poautens,
CBA3AHHOTO C NO/Nb30BaTENEM-YUYEHNKOM;

e  Uctopwua B3aumogeinctena ¢ NMnatdopmoin, BKAOYAA AaHHbIE O BbINOAHAEMbIX W BbINOJAHEHHbIX 334aHUAX U
OLEHKM, NONYYEHHbIE 32 UX BbINONHEHWE;

o NHbopmaLMa O NNATEXKHBIX ONepaLmaX, BKAOYAA MHGOPMALMIO O CYMMaX OnepaLmi.

Ona Pogutenei

e  ®UO nnbo nceBAOHUM;

e Aapec 3/1eKTPOHHOM NOYTbI;

e Homep TenedoHa;

e  ®UNO nnbo nceBLOHMM NONL30OBATENEN, 3aPErUCTPUPOBAHHBIX Ha MaaTtdopme B posn YueHuKa, CBA3AHHOIO
c nonb3oBatenem-Pogutenem;

e Uctopua B3aumogenctensa c lMnatdopmoi, BKAOYAA [aHHbIE O HaMPaBAEHHbIX, BbINOAHAEMbIX W
BbIMO/IHEHHbIX MO/1b30BaTENAMU-YYEHUKAMU 3a4aHUAX U OLLEHKM, NONYYEHHbIE 33 UX BbINOSHEHWE;

o  WNHbopmauMa O NAATEXHbIX Onepauusax, BKAOYas MHOOPMAUMIO O CyMMax Onepauunin, nonydvatenax
nnaTexen.

Ona Yuutena/Astopa
e OUNO;
e [lceBOOHUM;
e AApec 3/1eKTPOHHON NOYTbI;
e Homep TenedoHa;
e  MaeHTMdMKaALUMOHHbI HOMep Hanoronnatenblumka (MHH);
e  BaHKOBCKME PEKBU3UTDI;
e CoszaaHHble nosb3osaTenem-Yuntesem/AsTopom 3a4aHus;
e  Uctopwua B3anmopgencTema ¢ MNaatdpopmoit, BKIOYAn AaHHbIE O NPOBEPKE BbINMOAHEHHbIX 3a4aHUN;
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o UNHPopmaLMAa O NNATEXKHBIX ONepaLMaAX, BKNHOYAA MHGOPMALMIO O CYMMAX NaaTexen 1 nnaTesblymKax.
JononHutensHo KomnaHMa MoXKeT cobupaTtb U XPaHUTb cneayroLuyto MHGopmauuio:

e [lepenucka c Nosb30BaTENEM;

e  [laHHble 0 B3aMMoAeNCTBMM Nosib3oBaTeNs ¢ MNnaTdopmoit, BKAOUYAA CTAaTUCTUKY NOCELLEHUIA, MHPOPMaLUIO
0 reonokaumm, IP-agpeca, nHdopmaumio ob ycTporcTBax U NPorpaMmHOM obecrneyeHumn, MCNOoIb3yeMOM
Ana pocryna K NMnatdopme.

Lienn 06paboTKu gaHHbIX
MepcoHanbHble AaHHble 06pabaTbiBalOTCA 4/1A BbINONHEHUA CAEAYHOLWMX 334au:

e [lpenocTaBneHune nonb3oBaTento 6e3onacHoro, GyHKLMOHANIBHOIO M NEPCOHANN3MPOBAHHOIO CEPBUCA;

e  OcylLecTB/ieHME AEHEXKHbIX PACYETOB MeXAy nosnb3oBatensamu Maatoopmbl MW MONb30BATENSAMMU U
KomnaHuei;

e OKaszaHue yCnyr M KAMEHTCKOW MNOAAEPXKKM B COOTBETCTBMM C 3anpocamMu No/b30BaTens, BKAKOYAnA
TEXHUYECKYIO0 NMOMOLLb M CONPOBOXKAEHWE NONb30BATENA Ha BCEX dTanax B3aumoaeinctaumsa ¢ NMaatdopmoit;

e PaspelueHue CNopoB, PaCCMOTPEHME OT3bIBOB U ¥Kasl0b, a TaKKe yCTpaHeHWe HeMcnpaBHOCTEN 1 OLMBOK B
paboTe cepBMCOB;

e [lpoBeaeHWe MapKeTUHIOBbIX aKLMIA, ONPOCOB, UHTEPBbLIO, TECTUPOBAHWIA, UCCNEA0BAHWNI, HaNPaBAEHHbIX
Ha yaydllieHue KayecTBa cepBumcoB Maatdopmbl 1 paclumpeHne nx GyHKUMOoHana;

e  WNHbopmMpoBaHME MNONb30BaTeNA O HOBbIX OYHKUMAX, YCAyrax, aKkuusax, KoTopble NpeaocTaBasoTCcs
KomnaHwueii, B TOM Yncne oTnpaBKa peknaMHbIX U MHPOPMALLMOHHbIX COOBLLEHMIA NO 3NEKTPOHHOM MouTe,
SMS 1 nHbIMK cocobamu cBA3MK;

e [lpoBeAeHWe aHANUTUKW, MOHUTOPUHIA MCNoAb3oBaHUA [natdopmbl, cbOpP M aHaNM3 CTAaTUCTUYECKUX
OaHHbIX C LEeNblo YAy4yleHUs KadyecTBa MPeaoCTaBAseMblX YCAYr W CO34aHWA HOBbIX CEPBMCOB,
COOTBETCTBYIOLMX MHTEpPECcaM No/b30BaTeN .

CpOK XpaHeHUA AaHHbIX

MepcoHanbHble AaHHble MO/b30BaTeNA XpaHATcA KomnaHuen B TeyeHMe BCEro MNepuosa WCMoJsib30BaHMA
Mnatdopmbl nonb3osBatesnem. B cnyyae oT3biBa Mosib3oBaTe/ieM CBOErO COrlacus Ha 06paboTKy MepcoHasbHbIX
AaHHbIX B0 yAaneHus noab3oBaTeleM CBOUX PErMCTPaLMOHHBIX AaHHbIX (MMYHOro KabuHeTa), KomnaHua obs3aHa
YyAannTb BCE MepCoHa/bHble AaHHble TAKOrO MO/b30BaTeNs, 33 WCKAOYEHWEM TeX, KoTopble Heobxogumbl A/s
COBepLUEeHMA OKOHYATE/bHbIX pacyeToB mexay KomnaHuen n nonb3oBaTenem, a TakKe AaHHble, KoTopble KomnaHus
06A3aHa XpaHUTb B TeYeHMe onpeneNeHHOro BpeMeHU COracHoO AeNCTBYIoLEeMY 3aKoHoAaTenbCcTBy Poccuidickol
depepaymn.

Mepepaya u packpbiTUe AaHHbIX
KomnaHuAa He nepepaeT nepcoHasbHble AaHHble MONAb30BaTeNsd TPeTbUM J/MUaM A8 MX MCMNOJb30BaHMA B
MapKeTUHIOBbIX Lensax 6e3 ABHOro cornacuaA nonb3osatens. MICKntoueHne cocTaBaAoT cneaytowme cnydam:

e [lepegaya paHHbiXx B 6aHK (MAO «CbepbaHk») M nnatexHbin cepsuc (OO0 HKO «HOManu») ana
OCYLLECTB/IEHUSA pacyeToB Mexay KomnaHuein n nonb3osatenamu MNaatdopmbl;

e [lepegaya AaHHbIX NapTHepam M NOAPAAYMKAM, OKa3blBAKOWMM YCAYrM NO MNOAAEPNKKE W Pa3BUTUIO
Mnatdopmbl, BKAOYAA NpOBalAepoB CBA3M, NNATEKHbIE CUCTEMbl, CAyObl 6e30NacHOCTM, a TaK¥Ke
KOHCY/IbTAaHTOB, YYaCTBYIOLLMX B Pa3peLLleHNU CMOPHbIX CUTYaLMIA;

e [lpenocTaBieHWe [AaHHbIX TPeTbMM /MLAM MO 3anpocy MO/Mb30BaTeNdA, a TaKKe B C/Ayyasx, Koraa
no/sb30BaTe/lb NPAMO BbIPa3W/ COIMIacMe Ha TaKylo nepesayvy AaHHbIX;

e PacKkpbiTMe [aHHbIX rOCYAAPCTBEHHbIM OpraHam, MPABOOXPAHUTE/NIbHBIM  CTPYKTYpPam U WHbIM
YNOAHOMOYEHHbIM OPraHU3auMsM B COOTBETCTBUM C LEWUCTBYIOWMM 33aKOHOAATE/NIbCTBOM, B pPaMKax
YFONIOBHbIX MW afMUHUCTPATUBHBIX PacciefoBaHUM, a TakKKe NPy HaMYMU UHbIX 3aKOHHbIX OCHOBaHWUM
ANA 3anpoca AaHHbIX.

FeonoKaLMOHHbIe AaHHble
KomnaHusa mMoxeT cobupaTtb M XpaHUTb AaHHbIE O MECTOMOJIOXKEHUN YCTPOMCTBA NoAb30BaTeNA. ITa MHbOPMauna
MCNONb3YeTCA  WCK/YUTENbHO AAA  yaydweHua paboTbl CepBMCOB, OMNTUMM3aUMKM  B3aMMOLEWCTBUA C
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nonb3osatenem. C60p M XpaHEHME TeO0/NOKALMOHHbBIX OAHHbIX OCYLECTBAAETCA B CTPOrOM COOTBETCTBMM C
3aKOHOAATENbCTBOM O 3aLUMTE MEePCOHasbHbIX AAaHHbIX U TOIbKO C COMNacuaA Nnosb30BaTess.

Ucnonb3oBaHue ¢aiinos cookie n apyrux texHonornii

KomnaHusa ucnonb3yet ¢dannbl cookie M Apyrve TeXHONOTMW, TakMe KaK BeO-MasaKM U MUKCenu, AAA aHanu3a
NnoBeAeHWA MNONb30BaTeNA HA CalTax, afanTaluMuM KOHTEHTA WM pPeKnambl, a TaKXKe A1A YAyyleHWs KayecTsa
npegocTtasnsemolx ycnyr. ®aiinbl cookie nos3BonAlT cobupatb MHPOPMAUMIO O MOCELWAEMbIX CTPAHULAX,
NPOAONKUTENIBHOCTU CECCUMIA, UCNOb3YEMbIX YCTPOUCTBAX U Bpaysepax. Mcnonblyemble Kyku-danabl MoryT 6biTb
pa3geneHbl Ha HECKOJIbKO KaTeropuii:

e TexHuyeckue U GYHKLUMOHANbHbIE KYKU-paiinbl: NCNOAb3YyOTCA Ana obecnevyeHna KOPpPeKTHOW paboTbl
Mnatdopmbl, 33aNOMUHAHUA NPeANOYTEHUI NONb30BaATENA, COXPAHEHWUS CECCUIM U HACTPOEK;

e AHanNUTUYECKME W MAPKETUHroBble KyKU-¢daiinbl: MUCMoNb3yoTca Ans aHanam3a TpaduKa, noBeseHusA
nonb3oBaTensa,  U3mMepeHus  3GPEKTUBHOCTM  pPeKNaMHbIX  KamMnaHMit U NpefocTaBieHus
NepPCoHAIM3NPOBAHHbIX NPEANOKEHUN.

Monb3oBaTenb MOXKET CAaMOCTOATE/IbHO HACTPOUTb NAapPaMeTpPbl COXPaHEHMA cookie B cBoEm 6pay3epe M OTKa3aTbCA
OT UX UCNONb30BaHWUA, O4HAKO 3TO MOXKET NOB/IUATb Ha d)YHKLI,VIOHaJ'IbHOCTb HEKOTOPbIX CEPBUNCOB.

Mepbl 6€30NacHOCTU M XpaHeHUe AAHHbIX

KomnaHusa npuHMMaeT Bce Heobxoanmble Mepbl AN obecneyeHuns 3aWmUTbl MePCOHAbHbIX AaHHbIX NOb30BaTENA
OT HECAHKLMOHMPOBAHHOIO AOCTYNA, U3MEHEHUSA, PACKPbITUA UAN YHUUTOXKEHUA. [INA 3TOrO MCMONb3YIOTCA METOAbI
WndpoBaHUA, NApoaM, a TaKKe CUCTEMbl OFPaHUYEHUA [0CTyna K AaHHbIM. ®u3myeckas 3awmMTa CepBepoB U
MHPOPMALMOHHBIX CUCTEM TaKKe ABAAETCA BaXKHbIM  3/71emMeHTOM obecnedyeHusa 6HesonacHocTu. Bce
MHbOPMaLMOHHbIE CUCTEMbI, XPaHsALLMe U 0bpabaTbiBatoLLMe NEPCOHA/IbHbIE AaHHblE NOAb30oBaTesen Maatdopmbl,
pa3mMelleHbl Ha Tepputopumn Poccuitickon depepaunmn. TpaHCrpaHMYHaa nepegaya NepcoHasibHbIX AaHHbIX
Nnosb30BaTeNs He MPOU3BOAMUTCA 33 UCK/IOYEHMEM C/Iy4aeB HAXOXKAEHUA NONb30BaTENA 3a nNpeaenamu Poccuiickol
Pepepaumm.

Mpasa 1 064A3aHHOCTM NONb30BaTENA

Monb3oBaTenb 06A3aH MCNOAb30BaTh M1aThopMy MCKAOUNUTENBHO B 3aKOHHBIX Lenax, cobatogan sce TpebosaHun
3aKOHOAATENbCTBA M He Hapylias npas APYryx Mnonb3oBaTenei uau TpeTtbux vy, [osb30BaTesib He AO0/KEH
pacnpocTpaHATb UHGOPMALMIO, COAEPIKALLYIO HE3AKOHHbIE, IKCTPEMMUCTCKME UM OCKOPBUTE/IbHbIE MaTepuansl, a
TaKKe pasriaaTb KoHGUAEHUMaNbHbIE AaHHble 6e3 COOTBETCTBYIOLLErO COrnacKs cybbekTa 3TUX AaHHbIX. B cnyyae
HapyLeHus 3TUX npasun KomnaHusa octasaseT 3a co60i NPaBo OrpaHUYUTL LOCTYN Noib3oBaTens K Maatdopme nam
YAAAUTb €ro AaHHble,

Monb3oBaTeNb UMEET NPaBO HaMNPaBAATb 3aNPOChl Ha yAaneHue, yTouHeHne UM 6NOKMPOBKY CBOMX NEPCOHANbHbIX
OaHHbIX, 3 TaKKe Ha yAaseHVe MaTepuasnosB, KOTOPble OHWM CYMTAOT HemnpuemaembiMW. 3anpocbl MOTyT BbiTb
HanpaBAeHbl HA 3/EKTPOHHYI MoYTy KOMNaHuW, yKasaHHyl B pa3fdene KOHTaKToB, AM60 C MOMOLLbI0 MHbIX
CepBucoB, NpeaocTaBieHHbIx Maatdhopmoit ana Takux uenei.

N3meHeHMA B NONUTUKE KOHPUAEHUUANbHOCTU

KomnaHus noctoaHHo paboTaeT Hag yAydylleHMEem CBOMX CEPBMCOB M MOBbIWEHWEeM YPOBHA 6Ge30nacHoCTM
06paboTKM AaHHbIX. B CBA3KM C 3TUM, a TaK}Ke B C/lydae M3MEHEeHWit B 3aKoHoAaTeNbeTee, KomnaHua octasnAeT 3a
co60/1 NPaBo BHOCMTb U3MEHEHMA B HacToALyo MoAUTUKY KoHOUAeHUManbHOCTU. Monb3oBaTenb ByaeT yseaomieH
0 TAaKMX U3MEHEHUAX Yepes 3NEKTPOHHYI NoYTy u/uau Beb-caifTbl, N/Mam mMobunbHble NpuaoKeHnsa KomnaHuum.
MpoaonkeHue ncnonb3oBaHuaA Maateopmbl Nocie BHECEHUSA U3MEHEHWI 03HaYaeT cornacue Nob3osBaTens ¢ HoBoM
peaakumelt MonnTUKK. B cnyyanx, Korga Tpebyetcs otaenbHoe cornacve, KomnaHua 3anpocuT ero y nonb3oBaTtens B
YCTaHOB/JIEHHOM MOPAAKE.



