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\Monutnka KoHdUAEHUUANBHOCTU N 06PABOTKU NEPCOHANBHBIX AAHHbIX

HactoAawana MonnTtuka KOHPUAEHUMANbHOCTUM pPacnpoCTPaHAETCA Ha BCeX MNoJsib3oBaTene MHOGOPMALMOHHOM
cuctembl «PewnTy», BKAtovatoweln B cebsa Beb-cant (resheetoo.ru, resheetoo.com, pewuty.pd) u mobunbHble
npunoxeHus «Pewunty» (ganee — «Mnatdpopma»), cosgaHHon OO0 «Pewwuty» (OrFPH: 1247700664078, WHH:
9703192711, support@resheetoo.ru) (nanee — «KomnaHua»). Komnavua yaensetr ocoboe BHMUMaHME 3awuTe
MEePCOHANbHbIX [AaHHbIX W  COBNOAEHWUI0 KOHOUAEHUMaNAbHOCTM MHbOPMaUMKM, KoTopas cobupaeTca MU
obpabaTbiBaeTca B npouecce nonb3osaHuA Mnatdopmoii. B 3aBUCMMOCTM OT posin, B KOTOPOM 3aperncTpmpoBaH
Nonb30BaTe/b, K HEMY MOTYT MPUMEHATLCA SOMNOAHUTENbHbIE MPABUAA, PEraMeHTUpYlowme NopaaoKk 06paboTku
€ro NepcoHaNbHbIX AaHHbIX.

Mpu Kaxkaom wucnonb3oBaHuu MMnatpopmbl Monb3oBaTenb paer cornacMe Ha 06paboTKy (B Tom uucne
ABTOMaTM3MPOBAHHYIO) CBOMX NEPCOHANbHbIX AAHHbIX B COOTBETCTBUM C HacToAwel MONUTUKON.

OnepaTop NepCcoHaNbHbIX AaHHbIX

OnepaTopom MepcoHasbHbIX AaHHbIX, 0bpabaTbiBalowmMm WHGOPMALMIO, MPEfOCTaB/EHHYIO MO/b30BaTENEM,
AsnaeTca KomnaHuA. B pamKax cBoei AeaTelbHOCTM KoMNaHWA MOKeT NpuBeKaTb AnA 06paboTKM NepcoHanbHbIX
AaHHbIX ZoYepHNE KOMMaHUN, NAapTHEPOB, NOAPAAUYMKOB, a TaKKe adpPUAMPOBaHHbIE CTPYKTYpbl. OnepaTop HeceT
NOJIHYIO OTBETCTBEHHOCTb 3a onpegesneHue uenei n cnocobos 06pPaboTKM NEPCOHANbHbLIX AAHHbIX, @ TaKXKe 3a
obecneyeHne cobnogeHMs Bcex HeobxoaMMbIX Mep 3awmTbl MHGOPMALMKU B COOTBETCTBMM C AEWCTBYHOLLMM
3aKOHOZATENbCTBOM. B caydyasx, NpesyCMOTPEHHbIX 3aKoHoAaTenbCcTBOM, KomnaHua Bnpaee nepegasaTtb
nepcoHasibHble AaHHble TPETbUM NNLAM, OA4HAKO 3TO BCEraa OCyLLEeCTBAAETCA B CTPOTOM COOTBETCTBMM C NPaBOBbIMM
TpeboBaHUaMMU.

MepcoHanbHble gaHHble, Noanexawme obpaborke
B npouecce npesoctaBnaeHns goctyna K lMnatoopme M oKasaHua ycayr, KomnaHua cobupaeT n obpabatbiBaeTt
cneaytolimMe KaTeropumn NepcoHasbHbIX AaHHbIX:

Ona YyeHnkos

e  ®UO nnbo nceBAOHUM;

e Anpec 3/1eKTPOHHON NOYTbI;

e Homep TenedoHa;

e ONO nnbo nceBLOHMM MO/b30BaTENEN, 3apPErncTPUPOBaHHbLIX Ha [Mnatdopme B ponu Poautens,
CBA3AHHOTO C NO/Nb30BaTENEM-YUYEHNKOM;

e  UNHbopmauma, nobaBneHHas Nonb3oBaTeleM-YUEHMKOM B KauecTse pesy/ibTaTa BbINONHEHMA 3a4aHuA;

e  Uctopwua B3anmogeinctena ¢ NMnatdopmoin, BKAOYAA AaHHbIE O BbINOAHAEMbIX W BbINOJAHEHHbIX 334aHUAX U
OLEHKM, NONYYEHHbIE 32 UX BbINONHEHWE;

o NHbopmaLMAa O NNATEXKHBIX ONepaLmaX, BKAOYAA MHGOPMALMIO O CYMMaX OnepaLmi.

e (CBeaeHusa o nononHeHusax banaHca, cnvcaHuax c banaHca, Bo3BpaTax, cnocobax oniathbl, CTaTyce naaTexa,
KOMUCCUAX NAATEXKHbIX CEPBUCOB, BbIOPAHHbLIX MAATHbIX 3a4aHWUAX, CTOMMOCTM MPOBEPKU U pasmepe
JIMLLeH3MOHHOTO BO3HarpaxaeHus.

Onsa Pogutenei

e  ®UO nnbo nceBAOHUM;

e  Aapec 3N1eKTPOHHOM NoYThl;

e Homep TenedoHa;

e  ®UO nnbo NnceBAOHUM NOJb30BaTENEN, 3aPErMCTPUPOBAHHbIX Ha MhaTdopme B poin YUeHUKa, CBA3aHHOo
c nonb3oBaTenem-Pogutenem;

e Uctopus B3aumoaeincteua c [natpopmoii, BKAOYAs [aHHble O Hanpas/eHHbIX, BbINOAHAEMbIX W
BbINOJ/IHEHHbIX NOb30BaTENAMMU-YUEHNKAMU 3aaHUAX U OLEHKK, NOYYEHHbIE 33 UX BbIMNOJHEHUE;

e MHdpopmauma o nnaTexHbIXx onepaumsax, BKAOYas MHPOPMaLMIO O CyMmax ofnepauuin, nonydatensix
naaTexxen.

Ona Yuutena/Astopa
e OUNO;
e [lceBOOHUM;
e  Aapec 3NeKTPOHHOM NoYThl;
e Homep TenedoHa;
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o  NaeHTUOUKALMOHHLIA HOMep HanoronnaTenbwmka (MHH);

e  BaHKOBCKME PEeKBU3UTHI;

e CosaaHHble nosb3oBaTenem-Yuntesem/ABTopom 3a4aHus;

e  Uctopwma B3anmopaencTena ¢ MNaatdpopmoi, BKAOUAA AaHHbIE O NPOBEPKE BbINOAHEHHbIX 3a4aHUN;

o UNHbopmaLMA O NNATENKHBIX ONEPaLLUAX, BKNOYAA MHOOPMALMIO O CYMMAX NaaTexel 1 nnaTesblymKax.

JononHuntenbHo KomMnaHWa MoKeT cobupaTthb U XPaHUTb CAeayHoLLyo MHGOopMaLMIO:

e [lepenucka c Nosb3oBaTENEM;

e  [laHHble 0 B3aMMOAEeNCTBMM Nosib3oBaTeNs ¢ MNaaTdopmoit, BKAOUYAA CTAaTUCTUKY NOCELLEHUIA, MHPOPMaLUIO
0 reosokaumm, IP-agpeca, nHdopmaumio ob ycTpoicTBax U NporpaMmmHoOM obecrneyeHumn, UCNOIb3yeMOM
Ana poctyna K NMaatdopme (Kak caMoCcToATENbHO, TaK M C MOMOLLbIO cepBuca AHAeKc-MeTpuka);

Lienn 06paboTKku gaHHbIX
MepcoHanbHble AaHHble 06pabaTbiBalOTCA 414 BbINONHEHUA CAEAYHOWMX 334au:

e [lpenocrasneHune nonbsosaTento 6e3onacHoro, PyHKLMOHANBHOIO M NEPCOHANN3MPOBAHHOIO CEPBUCA;

o OcyllecTBNEHME AEHEXHbIX PAcyeToB Mexay nosb3oBatensamu lNnatdopmbl UM nonb3osaTensamu u
KomnaHueis;

e  YyeT banaHca, NONOSIHEHWUI, CNUCAHMIA, BO3BPATOB U KOMMUCCUI NNATEXKHbIX CEPBUCOB;

o  WNHbopmMpoBaHME 3aKOHHbIX NPeACTaBUTENEN O AENCTBUAX HECOBEPLLEHHONETHErO NOb30BATENSA, €C/U
TaKol dyHKUMOHaN npegycmoTpeH Mnatdopmoii.

e OKasaHuWe ycnyr v KAMEHTCKOM MNOAAEPKKM B COOTBETCTBMM C 3anNpocamMu NOJb30BaTeNs, BKAKOYAA
TEXHUYECKYIO MOMOLLb M CONPOBOXKAEHWE NONb30BATENA HAa BCEX 3Tanax B3aumogaeinctama ¢ NMnatdopmoit;

e PaspelleHWe cNOPOB, PAaCCMOTPEHME OT3bIBOB U ¥Kal0b, a TaKKe yCTpaHeHWe HEeMCNPaABHOCTEN 1 OLIMGOK B
paboTe cepBunCOB;

e [lpoBefeHWEe MapKETUHIOBbIX aKLMIA, ONPOCOB, UHTEPBbLIO, TECTUPOBAHUMN, UCCNEAOBAHWUMI, HAaNPABAEHHbIX
Ha ynydlleHue KavecTsa cepsucos Maatdopmbl 1 paclumpeHne nx pyHKUMOHaNa;

e  WNHbopmMpoBaHME MNONb30BaTENA O HOBbIX OYHKLUMAX, YCAyrax, akuusax, KoTopble NpeaocTaBaatoTcs
KomnaHuei, B TOM Yncne oTnpaBKa pekaaMHbIX U MHGOPMALLMOHHbIX COOBLLEHMWI NO 3NEKTPOHHOM MnouTe,
SMS 1 nHbIMK cnocobamu cBA3K;

e [lpoBeaeHVe aHAZIMTUKU, MOHUTOPUHIA WUCMONb30BaHUA [Mnatdopmbl, c6Op M aHaNU3 CTaTUCTUYECKUX
OAHHbIX C UENbl YAydylleHMA KayecTBa NPefoCTaBAsAEMbIX YCAYlr M CO34aHMA HOBbIX CEPBUCOB,
COOTBETCTBYHOLMX MHTEPECAM NOJ/Ib30BaTENA.

CpOK XpaHeHUA AaHHbIX

MepcoHanbHble AaHHble NoAb30BaTeNA XxpaHATCA KomnaHuen B TeyeHMe BCero nepuosa WCMoO/b30BaHMA
Mnatdopmbl nonb3osatenem. B cnyydae oT3biBa NMonb3oBaTesieM CBOErO cornacus Ha obpaboTKy nepcoHanbHbIX
JAaHHbIX B0 yaaneHns nosb3oBaTeleM CBOMX PErMCTPALMOHHBIX AaHHbIX (MMYHOro KabuHeTa), KomnaHua obssaHa
YyAaNUTb BCE NEpPCOHaNlbHble [AaHHble TAKOTO MO/b30BaTENA, 33 WCKAIOYEHWEM Tex, KOTopble Heobxooumbl Ans
COBEpPLUEHWA OKOHYATE/IbHbIX PacyeToB Mexay KomnaHuen u nonb3osaTesieM, a TaKKe AaHHble, KoTopble KomnaHuA
o0b6f3aHa XpaHWUTb B TeYEHWE ONpeaeNeHHOro BPpEMEHM COMNMACcHO AEeWCTBYIOWEMY 3aKOHOAATENbCTBY Poccuiickom
depepauymn.

Mepeaaya 1 packpbiTMe AaHHbIX
KomnaHus He nepedaeT MNepcoHajbHble AaHHble M0/b30BaTeNa TPETbMM /MLAM ANA WUX WUCNONb30BaHWUA B
MapKeTUHIOBbIX Liensx 6e3 ABHOro Cornacus nosb3osaTens. McKaoueHne cocTaBAAOT clesytolme cayyau:

e [lepepaya gaHHbix B 6aHKk (MAO «CbepbaHK», AO «TBaHK») ANs OCYWECTBAEHUS PacYyeToB MeXAay
KomnaHuen 1 nonbsosatensimu MNnatdopmbl;

e [lepegaya naaTekHbIM cepBMcam, BaHKaM M MHbLIM YY4aCTHMKAM PacyeToB AaHHbIX, HeEobxoauMbIX AnA
npuema naaTexkein oT nosb3oBaTesiei, yyeTa nonosHeHM banaHca, cnvcaHwuii, Bo3BpaToB M 06pPabOTKK
CNOPHbIX onepawumii;

e [lepegaya AaHHbIX MapTHEpPam M NoOAPSAAYMKAM, OKasbiBalOWMM YCAyrM MO MOALEPKKE U Pa3BUTUIO
Mnatdopmbl, BKAKOYAA MPOBalAEpPOB CBA3M, MNAATENKHbIE CUCTEMBbI, CNYXK6Obl 6e30MacHOCTM, a TaKKe
KOHCY/1IbTaHTOB, Y4aCTBYIOLLMX B pa3pelleHn COPHbIX CUTyaLNii;
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e [lepepaya TeKCTa 3aZ@aHUA, BK/IOYAA NMPU/IOMNKEHUA K HEMY, CO34aHHOrMO Mo/sib30BaTesIeM-yyuTenem, aas
06paboTKM CEPBMCOM UCKYCCTBEHHOTO MHTeNNeKTa (MWN) gna ueneit moaepaumm 1 Katanornsaumu;

e [lepegaya TeKCTa peLIEHUA 33a4aHuMA, BKAOYAA MPUJIOKEHMA K HEMY, 3arpyeHHOro nosb3oBaTenem-
YYEHUKOM, 15 ero o6paboTKM CepBMCOM MCKYCCTBEHHOTO MHTENNEKTA ANA LUenen OLeHKM NPaBuibHOCTH
pelweHus;

e [lpepocTaBneHWe p[aHHbIX TPETbMM AMLAM MO 3anpocy NO/b30BaTeNA, a TAKXKe B C/Ayyasax, Koraa
no/sib30BaTe/Ib MPAMO BbIpPa3n/l COMNACKe Ha TaKyH nepeaady AaHHbIX;

e PacKpbiTMe [aHHbIX rOCYAAPCTBEHHbIM OpraHam, MPAaBOOXPAHUTE/NbHBIM  CTPYKTYpam U WHbIM
YNO/IHOMOYEHHbIM OpraHM3aLMAM B COOTBETCTBUM C OENCTBYIOWMM 3aKOHOAATE/NbCTBOM, B pPaMKax
YFOMIOBHbIX UM afMUHUCTPATUBHBIX PacciefoBaHUM, a TaKKe NPy HAMYMU UHbIX 3aKOHHbIX OCHOBaHWUM
AN1A 3anpoca AaHHbIX.

leonoKauMOoHHbIe AaHHble

KomnaHumsa moxeT cobupaTb U XpaHWUTb AaHHbIE O MECTOMONOMKEHUM YCTPOMCTBA NONb30BaTeNsA. ITa HbopMaLMA
MCMOMb3YeTCA  WUCK/YMTESIbHO  ANA  yAydlleHusa paboTbl CepBMCOB, ONTUMM3ALMM  B3aUMOLENCTBUA C
nonb3oBatenem. C60p M XpaHEHME reO0/I0KALUMOHHbIX AAHHbIX OCYLLECTBAAETCA B CTPOTOM COOTBETCTBUM C
3aKOHO4ATENbCTBOM O 3aLUMTE NEePCOHA/bHbIX AAHHbIX U TOIbKO C COrNacua Noab3oBaTens.

Ucnonb3oBaHue ¢aiinos cookie n apyrux tTexHonornii

KomnaHusa ucnonbsyet ¢ainbl cookie M apyrve TeXHONOTMW, TakMe Kak Beb-MasAKkM U NUKcenun, ANA aHanu3a
noBefeHWs Mo/Nb30BaTeNd Ha caliTax, afanTauMu KOHTEHTA M peKNamMbl, a TaKKe A/1A YAy4LeHUs KayecTBa
npefocrasasembix ycayr. ®ainbl cookie no3BonAlT cobupaTb MHPOPMALMIO O MOCELLaeMbIX CTPaHULAX,
NPOAOMKUTENBHOCTU CECCUIA, UCMO/Ib3YEMBbIX YCTPOMCTBAX U bpaysepax. Mcnonbayemble KyKu-¢paitnbl MoryT 6biTb
pa3geneHbl Ha HECKO/IbKO KaTeropui:

o TexHuyeckue u GyHKLUOHANbHbIE KYKU-Pailinbl: Mcnonb3yoTcs ana obecneyeHnsa KOPPeKTHOM paboTbl
MnaTdopmbl, 3aNOMUHAHUA NPEANOYTEHMI NONb30BATENA, COXPAHEHMUA CECCUI U HACTPOEK;

e  AHanUTUYECKME U MapKeTUHroBble KyKu-daiinbl: MCNONb3ylOTCA 414 aHanusa Tpaduka, noseaeHua
nonb3osaTtens, uamepeHua  3ODEKTUBHOCTM  PEeKNaMHbIX  KamnaHuiA WM NpefocTaBiAeHun
NepCcoHaM3NPOBaHHbIX NPEAIOKEHNN.

lNonb3oBaTenb MOXKeT CaMOCTOATE/IbHO HAaCTPOUTb NapameTpbl COXPaHEeHUA cookie B cBoem 6pay3epe M OTKa3aTbCA
OT UX UCNONb30BaHNA, O4HAKO 3TO MOXKET NOB/IUATb Ha CbYHKLI,VIOHal'IbHOCTb HEKOTOPbIX CEPBUNCOB.

Mepbl 6€30NacHOCTM U XpaHeHUe JaHHbIX

KomnaHusa npuHMMaeT Bce Heobxoanmble Mepbl AN obecnevyeHums 3aWmUTbl MePCOHAbHbIX AaHHbIX NOb30BaTENSA
OT HECAaHKLMOHUPOBAHHOIO A0CTYyNa, U3MEHEHUA, PACKPbITUA AW YHUUTOXKEHUA. [11A 3TOro MCNob3yHTCA MeToabl
WwindpoBaHMA, Napoan, a TaK¥Ke CUCTEMbl OFPaHUYEHMA AO0CTyna K AaHHbiM. Pu3Myeckasa 3almTa CepBepoB U
MHPOPMALMOHHBIX CUCTEM TaKXKe ABNAETCA BaXKHbIM  3n1emeHTOM obecneyeHuna 6HesonacHocTu. Bce
MHPOPMaLMOHHbIE CUCTEMBI, XpaHALMe U obpabaTbiBatolLmMe NepcoHanbHble AaHHble Nosb3oBaTenen NMaatdopmel,
pa3smeleHbl Ha Tepputopumn Poccuiickoit Pepepaumnn. TpaHCrpaHUMYHaA nepegaya NepPCoHasIbHbIX AaHHbIX
nonb3oBaTeNsa He NPOM3BOANTCA 33 UCKOYEHMEM C/TyYaeB HAXOXAEHUA NONb30BaTENA 3a Npesenamn Poccuiickoi
depepaymn.

MNpasa 1 064a3aHHOCTM NONb30BaTENA

Monb3oBaTenb 0b6A3aH UCNONL30BaTh M1aTPoOpPMy MCKAOUYUTENBHO B 3aKOHHbIX Liensax, cobatogan sce TpeboBaHUn
3aKOHOOATENbCTBA M He Hapylias NpaB ApyrMx Nonb3oBaTenei UAM TpeTbux Nuu,. onb3oBaTenb He A0NKeH
PacnpoCcTPaHATbL MHGOPMALMIO, COAEPIKALLYH HE3aKOHHbIE, IKCTPEMUCTCKME UM OCKOPBUTEIbHbIE MaTepuansl, a
TaK)Ke pasrnawaTtb KoHPUAeHUMaNbHbIe 4aHHble 6e3 COOTBETCTBYHOWLEro COracua cybbeKTa 3TUX AaHHbIX. B cayyae
HapyLeHMA 3TUX NpaBua KomnaHuna ocTaenseT 3a coboi NpaBo orpaHMYMTL 4OCTYN NoAb30BaTens K Maatpopme nam
YAAAUTb €ro AaHHble.

Monb3oBaTeNb UMEET NPaBO HAMPaBAATb 3aNPOChl Ha YAaNeHue, yToYHeHWE UM BNOKMPOBKY CBOMX NEPCOHANbHbIX
[JaHHbIX, 3 TaKKe Ha yAa/seHWe MaTepuasnos, KOTOPble OHW CYMTAOT HemnpuemiembiMWU. 3anpocbl MOTYT BbiTb
HanpaBneHbl Ha 3NEeKTPOHHYI MNouTy KomMnaHWM, YKasaHHyl B pasfesie KOHTaKToB, /IM60 C MOMOLLbIO MHbIX
CEepBMUCOB, NPeLOCTaBAEHHbIX MNaTdopMoit AN TakuX Lenei.

U3meHeHMA B NONUTUKE KOHPUAEHLMANbHOCTH
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KomMnaHusa nocToAHHO paboTaeT Haf yay4ylleHMeM CBOMX CEPBUCOB M MOBbILLEHMEM YPOBHA 6Ge30MacHoCTU
06paboTKM gaHHbIX. B CBA3M € 3TMM, a TaKKe B C/ly4ae U3MEHEHWI B 3aKOoHoaaTenbcTBe, KOMNaHWA ocTaBnsAeT 3a
cob6011 NpaBO BHOCUTb U3MEHEHUSA B HacToALy MoAnTUKy KoHPuaeHunanbHoctu. NMonb3osaTtens byaeT yBeaoMIeH
0 TAaKMX U3MEHEHUAX Yepes INEKTPOHHYI NouTy u/uam Beb-caiTbl, n/Mam mobunbHble NpuaoKeHna KomnaHuum.
MpoponxeHne ncnonbsosaHuA Maatdopmbl NOCe BHECEHUA U3MEHEHMI O3HAYAET COorMlacue Noab3oBaTeNa C HOBOM
pepakumelt Monntukmn. B cnyyanx, koraa TpebyeTtca oTaenbHoe cornacve, KomnaHmaA 3anpocuT ero y noab3osaTens B
YCTaHOBJ/IEHHOM MOpAAKE.



